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Tempus Resorts International  
To Open Call Center in Lakeland 

 
 
CELEBRATION, FLORIDA – February 5, 2008:  Tempus Resorts International, a leading 

vacation ownership development and management company based in Orlando, Florida, has 

begun construction of a new state-of-the art call center in Lakeland, Florida with plans to open in 

late March 2008.  The new call center, located in the Lakeside Village Mall, will support Tempus 

Resorts’ outbound direct marketing operations with approximately 75 additional vacation advisor 

positions, engaging with families around the world to book vacation packages to Tempus 

Resorts properties.    
 
“This expansion of our contact center marketing operation is exciting news for us, as demand 

for our vacation products continues to increase,” said Roger Farwell, President and CEO of 

Tempus Resorts International. “Lakeland provides an excellent location for this expansion 

initiative, and we are pleased to be joining a great community.” 

 

The call center has been designed with spacious work stations, flat screen display monitors and 

the latest in telecommunications software technology.  A training and recruiting team will be 

maintained on-site once the new call center is opened.  

 

-more- 

 

 

 



 

Tempus Resorts is currently recruiting to fill various positions at its new call center, including 

Vacation Advisors, Floor Managers, T.O. Managers, a Recruiting and Training Manager, and a 

General Manager to oversee operations. Interested applicants are encouraged to apply as 

follows:  

 

• Complete an online employment application at www.tempusresorts.com/careers, or 

email resumé directly to lakelandjobs@tempusresorts.net.  

• Call the Tempus Resorts Recruiting Hotline at 888-447-3631.  

• Apply in person at Tempus Resorts’ recruiting center at 7345 Greenbriar Parkway, 

Orlando, FL 32819 (Monday through Friday, 10:00am to 4:00 pm). 
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About Tempus Resorts International, Ltd. 

Established in December 1997, Tempus Resorts International, Ltd. is a customer-focused 

vacation ownership company based in Orlando, Florida.  In just ten short years, the company 

has built a solid foundation of strong and experienced management, industry-leading systems 

and technology, compelling products, and a diverse team of talented, committed employees that 

has delivered memorable vacation experiences to over 650,000 owners and guests.  Tempus is 

an active member of the American Resort Development Association and Interval International, 

the vacation ownership industry’s premier exchange services company which has designated 

Mystic Dunes Resort & Golf Club, Tempus’ flagship Orlando resort, as a “5-Star Resort” since 

its inception in 1998. 

 

www.mystic-dunes-resort.com 

www.mysticdunesgolf.com 

www.tempusresorts.com  

 

 


